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State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency 
 

JOB DESCRIPTION AND POSITION CLASSIFICATION 
 

CLASSIFICATION 

      
DWR POSITION NUMBER 

      

SAP POSITION NUMBER 

      

MCR 

      
APPOINTEE 

      

SAP PERSONNEL NO. 

      

DIVISION/SECTION  

      
COLLECTIVE BARGAINING IDENTIFIER 

 
Management Related BU: 

        

 
Supervisory Related BU: 

        

 
Confidential Related BU: 

        

 
Rank and File BU: 

        

RESPONSIBILITIES EXERCISED  

  Supervisory  Lead Person 

IMMEDIATE SUPERVISOR (Print) 

      

SUPERVISOR'S CLASSIFICATION  

      
APPROVED BY (Personnel Analyst's Name)  

      

DATE 

      

Percent of 
Time Activity 

            

SUPERVISOR’S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE. 
SUPERVISOR’S NAME (Print) 

      

SUPERVISOR’S SIGNATURE 

 
DATE 

EMPLOYEE’S STATEMENT: I HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE 
 RECEIVED A COPY OF THE DUTY STATEMENT. 
EMPLOYEE’S NAME (Print) 

      

EMPLOYEE’S SIGNATURE 

 

DATE 
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CLASSIFICATION 

      
DWR POSITION NUMBER 

      

SAP POSITION NUMBER 

      

MCR 

      
APPOINTEE 

      

SAP PERSONNEL NO. 

      

DIVISION/SECTION  

      

Percent of 
Time Activity 

            

 


	Activity
	Activity

	MRBU: Off
	Management Related: 
	SRBU: Off
	Supervisory Related: 
	CRBU: Off
	Confidential Related: 
	RFBU: Yes
	Rank and File: 01
	responsibilites: Off
	IMMEDIATE SUPERVISOR:  Brian Leary
	SUPERVISOR'S CLASS: Systems Software Specialist III (Supv)
	personnel analyst: JCM for DA
	personnel date: 10/24/2011
	PERCENT OF TIME: 












55%








20%
	activity: POSITION SUMMARY
Under the general supervision of the Systems Software Specialist III (Supervisor), performs at the full journey level and is responsible for the installation, maintenance, and implementation of Unix/Linux systems such as Red Hat Linux, Microsoft based systems such as XP Professional, Windows 7, Windows Server 2003 and 2008, and other server environments that directly support the Project Operations Center (POC) for the State Water Project (SWP). 

ESSENTIAL FUNCTIONS
This position requires that the incumbent work independently as well as cooperatively with others, maintain regular, consistent, predictable attendance, and exercise good judgment. The incumbent is required to balance concurrent assignments and complete assigned projects at a level commensurate with the position classification.

Install and configure system hardware and software, establish and manage system accounts, upgrade software as well as perform backups and recovery tasks.  Install, modify, and monitor Operating Systems such as Windows XP Professional, Windows 7, and Windows 2003/2008 Server.  Utilize a variety of programs and utilities based on specific computing platforms (UNIX/Linux, Windows, etc.) to solve problems or to add additional capabilities or features.   Troubleshoot systems and recommend corrective actions with common languages such as Windows Power Shell scripting or other Windows-based programming languages, UNIX/Linux scripting, PERL, C, and HTML.

Provide technical assistance to the POC Engineering Section in supporting the POC and resolving the problems associated with interoperability and connectivity issues between the water and energy management systems, scheduling systems, and Supervisory Control and Data Acquisition (SCADA) systems that support the SWP.  These duties include but are not limited to:  hardware and software installation, monitoring and performance reporting, and configuration of infrastructures supporting the SWP. 
	classification:  Associate Information Systems  Analyst 
	appointee: Vacant
	dwr position number: 2122-1470-BCP 
	sap personnel no: 
	sap position number: 50054278
	division:  O&M/SWP EMS Branch/POC Engineering Section
	mcr: 1
	percent 2: 10%






10%



5%
	activity2: Meet with business users to evaluate functional requirements for identifying system development and system maintenance issues based on new initiatives or issues raised at these meetings and conferences and propose potential technical solutions.  Conduct research in order to stay abreast of changing technology to support the infrastructure of the SWP as a Power and Water Utility by meeting with outside vendors and attending training classes. These meetings may involve travel outside of the Sacramento area by vehicle or other means of transportation.

Participate in meetings and conferences with federal, State, local agencies, and electric utilities on matters relating to the business requirements of operating the SWP.  Effectively evaluate proposals and recommend optimal solutions to the Chief, POC Engineering Section. 

Assist the Section Chief in preparing feasibility reports such as system performance and Operational Availability.  Implement procedures for system testing, verification and validation of results, and quality assurance processes on systems supporting the SWP.

SPECIAL REQUIREMENTS
A degree in Computer Science, Computer Engineering, or Electrical Engineering is desirable but not required.  Finger dexterity is required to operate a computer keyboard.  Ability to see clearly with normal or corrected vision and distinguish colors as the computer screens are color-coded indicating either a function or action.  The POC is a 24/7 operations center and as such the incumbent must be able to occasionally work outside normal business hours.  

Possession of a valid California Driver's License, as occasional travel is required using State and/or private vehicles.  Ability to travel by air, and occasional overnight travel will be required to perform some of the duties above. 

The incumbent must have the ability to work in teams and independently to install, maintain, troubleshoot, and recommend solutions for the information systems supporting the real time water and energy operations as well as water and energy accounting systems.  Ability to analyze and recommend changes to maintain reliability and functionality of those systems as well as their internal and external interfaces.

This position has frequent access to areas designated as containing critical cyber assets in accordance with North American Electric Reliability Corporation (NERC) reliability standards and therefore a satisfactory background check is required prior to appointment and at least every 7 years thereafter.
	supervisor name: Brian Leary
	employee name: 


